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Abstract

The research aimed to identify the reality of using information and
communications technology in administration and the obstacles to its application
from the point of view of faculty members in some colleges at the University of
Tripoli, and to use a descriptive and analytical approach to achieve this. The
research community consisted of 482 faculty members, from whom a sample size
of 155 was 155) Faculty member, and the questionnaire was used as a research
tool. One of the most important findings of the research was the lack of
communication between the university’s senior administration and its employees,
which reduced the opportunity to develop skills for human resources and improve
their activity. And not creating self-development, while information and
communications technology provided the opportunity for dialogue and storing
the minutes of meetings. It also did not provide a database that collects and
manages the knowledge base and participation in order to apply it effectively.
The research recommended providing electronic infrastructure and training
human cadres to use it.
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