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Abstract

This study aims to know the impact of electronic banking services on the
financial performance of Libyan Islamic banks¢ a case study for Al-Yageen
Bank. The importance of the scientific study is represented by shedding light on
electronic banking services« and the descriptive approach was relied upon« by
referring to desk studies< secondary sources« articles¢ studies< and university
dissertations. The most important results were that there was an impact of
electronic banking services on financial performance during the study period.
The study recommends the necessity of developing employees in Libyan banks«
through training and developing them« and improving the quality of electronic
services better. It also recommends the need for the departments concerned with
Libyan banks to pay attention to developing electronic services. In a way that
achieves digital transformation and digital governance and focuses on improving
research and development methods regarding the concept of electronic banking
services in order to enhance the bank’s financial performance.

Keywords: Islamic banks, electronic banking services , financial performance.
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