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Abstract

The study aimed to identify the level of availability of management information systems
required at the Al-Abyar Health Center through the following dimensions: (physical
requirements, software requirements), as well as to identify the quality of health services
in the center under study, in addition to identifying the nature of the impact of
management information systems in improving the quality Health services. The study
population consisted of all employees in the center, which is (81) workers, The descriptive
approach was followed, and the study tool, the questionnaire, was used to collect basic
data and analyze it using the program (SPSS V.26) The study reached a set of results, the
most important of which are: The general level of administrative information systems in
the center under study was average. The study also showed the quality of health services
under study was average. The results showed an impact of administrative information
systems in improving the quality of health services. Finally, the study provided a set of
recommendations that we hoped will be followed to enhance the effectiveness of
management information systems and raise the quality of health services at the health
center.
Keywords: Management Information Systems, Quality Of Services, Health Center, Al-Abyar
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