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Abstract

This study aimed at identifying the impact of applying social responsibility in
Libyan Islamic banks on the quality of banking services, the study used the
descriptive analytical method. The population of study comprises Libyan
Islamic banks, and the sample formed from branches of Islamic banks operating
in Misurata city, which are (Libyan Islamic Bank - Waha Bank, Yageen Bank,
Nuran Bank, and Al-Andalus Bank). (154) questionnaire forms were distributed,
(148) forms collected and analyzed using SPPS program. The results were as
follows: There is no statistically significant effect between the application of
social responsibility in Libyan Islamic banks (towards society - employees -
customers) and the quality of banking services (reliability - responsiveness -
compliance - assurance - sympathy - tangibility).The study recommends that the
administrations of Libyan Islamic banks to pay more attention to applying social
responsibility with its various aspects (towards employees - customers - society
- the environment) as it affects the quality of banking services.

Keywords: Social responsibility, Islamic banks, Quality of banking services.
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