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Job performance of employees and its impact on the quality of services of
Libyan commercial banks - A field study on Al-Wahda Bank, North Africa,
Al-Yagin Zliten Branch

Mukhtar Al-Ghafoud Abdul Majeed Al-Tir
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Faculty of Economics and Commerce  Faculty of Economics and Commerce
ALAsmaria University, Libya ALAsmaria University, Libya

Abstract:

This study aimed to expose the most important factors that affect the performance of
employees in commercial banks and their impact on the quality of banking services, through
factors of the nature of work, factors of internal employee relations, and factors of
administrative aspects. To achieve this, we relied on Al-Wahda Bank, Zliten Branch, and the
North African Bank Branch. Zliten, Al-Yageen Bank, Zliten branch, during the period
between 2022 and 2023. The descriptive analytical approach was relied upon, and the
research data was analyzed and its hypotheses were tested using the Statistical Package for the

Social Sciences (SPSS). This study found that officials interfere in employees’ work

performance to a large extent, and there are also personal relationships between managers,
department heads, and employees, that is, favoritism relationships in which one employee is
distinguished from another employee by virtue of the personal relationship, whether in terms
of kinship, friendship, or interest, as well as inequality in granting... Tasks, courses, etc.
between workers

Key words: job performance, banking service, quality of banking service.
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