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Abstract

The aim of this research is to investigate the impact of environmental management on
improving the quality of services, as perceived by teachers in general education schools in the
municipality of Al-Khums. The study employs a descriptive and analytical approach, utilizing
a comprehensive survey method targeting science teachers in general education schools in Al-
Khums, numbering 62 employees, with a 100% response rate. The data was analysed using the
SPSS statistical analysis program.

Key findings reveal a statistically significant effect of various dimensions (graphic
management, legislation, strategic planning, pollution prevention) in enhancing the quality of
services. Based on these results, recommendations include a focus on continually updating
educational strategies to enhance the efficiency of educational services. Additionally, there is a
suggestion to promote environmental awareness among educational staff and students as a
means to elevate the overall quality of educational services.

Keywords: Environmental management, quality of service, schools of education.
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